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Land Search: 54, Dover road, Brighton, East Sussex, BN1 6LN
Ref: LS/U472646/S.S.
Date: 30 Jan 2008
Contact: Alison Stickland
Direct Line: 01634 824100

INTERPRETATION of Drainage and Water Search

1 Appendix 1 of this report contains definitions of terms and expressions identified in Part 2 of the
Schedule 10 of Statutory 2006 No 1503

ENQUIRIES AND RESPONSES

2 Q: This drainage and water search complies with the requirements of Statutory instrument 2006 no 1503
Schedules 8 and 10 regulations (o) as it contains the enquiries and the appropriate responses set out in
 Part 2 of this Schedule 10.

A: The Water companies records were searched by Alison Stickland of SOUTHERN WATER who has no,
nor likely to have, any personal or business relationship with any person involved in the sale of the
property.

This search report was prepared by Alison Stickland of Southern Water Services, Southern House,
Capstone Road, Chatham, Kent ME5 7QA who have no nor not likely to have, any personal or business
 relationship with any person involved in the sale of the property.

The person liable for negligent and redress is detailed in the attached T & C’s.

Complaints procedure.

PUBLIC SEWER MAP

3 Q: Where relevant, please include  a copy of an extract from the public sewer map.

A: A copy of an extract from the public sewer map is included in which the location of the property is
identified.

1. Public sewers are defined as those for which the company holds statutory responsibility under the Water Industry Act 1991.

2. The company is not generally responsible for rivers, watercourses, ponds, culverts or highway drains. If any of these are shown on the copy extract they are shown for
information only.

3. Sewers indicated on the extract of the public sewer map as being subject to an agreement under section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record. It
is recommended that these details are checked with the developer, if any.

4. Assets other than public sewers may be shown on the copy extract, for information only.
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FOUL WATER

4 Q: Does foul drainage from the property drain to a public sewer?

A: Records indicate that foul water from the property does not drain to the public sewerage system.
1.Water Companies are not normally responsible for any private drains and sewers which connect the property to the public sewerage system, and do not hold details of these. The
property owner will normally have sole responsibility for private drains serving the property and may have shared responsibility, with other users, if the property is served by a private
 sewer which also serves other properties. These may pass through land outside of the control of the seller and the buyer may wish to investigate whether separate rights or
easements are needed for their inspection, repair or renewal.

2. An extract from the public sewer map is enclosed. This will show known public sewers in the vicinity of the property and it should possible to estimate the likely length and route of
 any private drains and/or sewers connecting the property to the public sewerage system.

3. If foul water does not drain to the public sewerage system the property may have private facilities in the form of a cesspit, septic tank or other type of treatment plant.

SURFACE WATER

5 Q: Does surface water from the property drain to a public sewer?

A: Records indicate that surface water from the property does drain to the public sewer system.
1. Water Companies are not normally responsible for private drains and sewers that connect the property to the public sewerage system and do not hold details of these.

2. The property owner will normally have sole responsibility for private drains serving the property and may have shared responsibility, with other users, if the property is served by a
 private sewer which also serves other properties. These may pass through land outside of the control of the seller and the buyer may wish to investigate whether separate rights or
easements are needed for their inspection, repair or renewal.

3. In some cases water  company records do not distinguish between foul and surface water connections to the public sewerage system.

4. If on inspection the buyer finds that the property is not connected for surface water drainage, the property may be eligible for a rebate of the surface water drainage charge.
Details can be obtained from the company.

5. An extract from the public sewer map is enclosed. This will show known public sewers in the vicinity of the property and it should be possible to estimate the likely length and
route of any private drains and/or sewers connecting the property to the public sewerage system.

PUBLIC ADOPTION OF SEWERS AND LATERAL DRAINS

6 Q: Are any sewers or lateral drains serving or which are proposed to serve the property the subject of an
existing adoption agreement or an application for such an agreement? If so, what stage of the adoption
process has been reached, and is the agreement supported by a bond?

A: The property is not subject to an adoption agreement.
1. This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to a  public sewer.

2. Where the property is part of a very recent or ongoing development and the sewers are not the subject of an adoption application, buyers should consult with the developer to
ascertain the extent of private drains and sewers for which they will hold maintenance and renewal liabilities.

3. Final adoption is subject to the developer complying with the terms of the adoption agreement under Section 104 of the Water Industry Act 1991.
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PUBLIC SEWERS WITHIN THE BOUNDARY OF THE PROPERTY

7 Q: Does the public sewer map indicate,  any public sewer, disposal main or lateral drain within the
boundaries of the property?

A: The public sewer map indicates that there are no public sewers, disposal mains or lateral drains within
the boundaries of the property. However, it has not always been a requirement for such public sewers,
disposal mains or laterals drains to be on the public sewer map. It is therefore possible for unidentified
public sewers to exist.

1. The boundary of the property has been determined by reference to the Ordnance Survey record.

2. The presence of a public sewer running within the boundary of the property may restrict further development. The company has a statutory right of access to carry out work on its
 assets, subject to notice. This may result in employees of the company or its contractors needing to enter the property to carry out work.

3. Sewers indicated on the extract of the public sewer map as being subject to an agreement under Section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record. It
is recommended that these details be checked with the developer, if any.

PUBLIC SEWERS NEAR TO THE PROPERTY

8 Q: Does the public sewer map indicate any  public sewer or a sewer, subject to an agreement under
Section 104 of the Water Industry Act 1991, within 30.48 metres (100 feet) of any buildings within the
property?

A: The public sewer map included indicates that there is a public sewer within 30.48 metres (100 feet) of a
building within the property. (See supplied extract from the public sewer map.)

1. The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the property can result in the local authority requiring a property to be connected to the
public sewer.

2. The measure is estimated from the Ordnance Survey record, between the building(s) within the boundary of the property and the nearest public sewer.

3. Sewers indicated on the extract of the public sewer map as being subject to an agreement under Section 104 of the Water Industry Act 1991 are not an ‘as constructed’ record. It
is recommended that these details be checked with the developer, if any.

BUILDING OVER A PUBLIC SEWER, DISPOSAL MAIN OR DRAIN

9 Q: Has a sewerage undertaker approved or been consulted about any plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain?

A: There are no records in relation to any approval or consultation about any plans to erect a building or
extension on the property over or in the vicinity of a public sewer, disposal main or drain. However, the
sewerage undertaker might not be aware of a building or extension on the property over or in the
vicinity of a public sewer, disposal main or drain.

1. Buildings or extensions erected over a sewer in contravention of building Control may have to be removed or altered.
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MAP OF WATERWORKS

10 Q: Where relevant, please include a copy of an extract from the map of waterworks.

A: A copy of an extract from the map of the waterworks is included in which the location of the property is
identified.

1. The “water mains” in this context are those which are vested in and maintainable by the water company under statute.

2. Assets other than public water mains may be shown on the plan, for information only.

3. Water companies are not responsible for the private supply pipes connecting the property to the public water main and do not hold details of these. These may pass through land
outside of the control of the seller, or may be shared with adjacent properties. The buyer may wish to investigate whether separate rights or easements are needed for their
inspection, repair or renewal.

4. The copy extract will show known public water mains in the vicinity of the property. It should be possible to estimate the likely length and route of any private water supply pipe
connecting the property to the public water network.

5.The” water mains” in this context are those which are vested in and maintainable by the water company under statute .

ADOPTION OF WATER MAINS AND SERVICES PIPES

11 Q: Is any water main or service pipe serving or which is proposed to serve the property the subject of an
existing adoption agreement or an application for such an agreement?

A: Records confirm that water mains or service pipes serving the property are not the subject of an
existing adoption agreement or an application for such an agreement.

1. This enquiry is of interest to purchasers of new homes who will want to know whether or not the property will be linked to the mains water supply.

SEWERAGE AND WATER UNDERTAKERS

12 Q: Who are the sewerage and water undertakers for the area?

A: The sewerage undertaker for the area is Southern Water Services, Southern House, Yeoman Road,
Worthing, Sussex BN13 3NX 

The water undertaker for the area is Southern Water Services, Southern House, Yeoman Road,
Worthing, West Sussex BN13 3NX

CONNECTION TO MAINS WATER SUPPLY

13 Q: Is the property connected to mains water supply?

A: Records indicate that the property is connected to mains water supply.
1. Details of private supplies are not kept by the Water Undertaker. The situation should be checked with the current owner of the property.

Received Date  :  28 Jan 2008  Response Date  :  30 Jan 2008



WATER MAINS, RESOURCE MAINS OR DISCHARGE PIPES

14 Q: Are there any water mains, resource mains or discharge pipes within the boundaries of the property?

A: The map of the waterworks does not indicate any water mains, resource mains or discharge pipes
within the boundaries of the property.

1. The boundary of the property has been determined by reference to the Ordnance Survey record.

2. The presence of a public water main within the boundary of the property may restrict further development within it. Water undertakers have a statutory right of access to carry out
work on their assets, subject to notice. This may result in employees of the Water Undertaker or its contractors needing to enter to carry out work. 

CURRENT BASIS FOR SEWERAGE AND WATER CHARGES

15 Q: What is the current basis for charging for water and sewerage services at the property?

A: The charges are based on the rateable value of the property of 207 and the charge for the current
financial year is £ 370.65.

1. Water and Sewerage undertakers’ full charges are set out in their charges schemes which are available from the relevant Undertaker free of charge upon request.

2. The Water Industry Act 1991 Section 150, The Water Resale Order 2001, provides protection for people who buy their water and sewerage services from a person or company
instead of directly from a water or sewerage company. Details are available from the Office of Water Services (Ofwat). Website: www.ofwat.gov.uk .

CHARGES FOLLOWING CHANGE OF OCCUPATION

16 Q: Will the basis for charging for sewerage and water services at the property change as a consequence of
 a change of occupation?

A: There will be no change in the current charging arrangements as a consequence of change of
occupation.

1. Water and Sewerage Undertaker’s full charges are set out in their charges schemes which are available from the relevant Undertaker free of charge upon request.

2. It is policy to meter all new water connections which would result in charges being levied according to the measured tariff.

3. The Water Undertaker  may install a meter at the premises where a buyer makes a change of use of the property or where the buyer uses water for:

a. Watering the garden other than by hand (this includes the use of sprinklers).

b. Automatically replensing a pond or swimming pool with a capacity greater than 10,000 litres.

SURFACE WATER DRAINAGE CHARGES

17 Q: Is a surface drainage charge payable?

A: Records confirm that a surface water drainage charge is payable for the property at £ 22.
1. Where surface water from a property does not drain to the public sewerage system no surface water drainage charges are payable.

2. Where surface water drainage charges are payable but If on inspection the buyer finds that the property is not connected for surface water drainage, the property may be eligible
for rebate of the surface water drainage charge. Details can be obtained from the Sewerage Undertaker.
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 WATER METERS

18 Q: Please include details of the location of any water meter serving the property?

A: Records indicate that the property is not served by a water meter. 
1. Where the property is not served by a water meter and the customer wishes to consider this method of charging they should contact:

Southern Water Services, Southern House, Yeoman Road, Worthing, West Sussex BN13 3NX

SEWERAGE BILLS

19 Q: Who bills the property for sewerage services?

A: The property is billed for sewerage services by Southern Water Services, Southern House, Yeoman
Road, Worthing, Sussex BN13 3NX.

WATER BILLS

20 Q: Who bills the property for water services?

A: The property is billed for water services by Southern Water Services, Southern House, Yeoman Road,
Worthing, West Sussex BN13 3NX

RISK OF FLOODING DUE TO OVERLOADING PUBLIC SEWERS

21 Q: Is the dwelling house which is or forms part of the property at risk of internal flooding due to overloaded
public sewers?

A: The property is not recorded as being at risk of internal flooding due to overloaded public sewers.
1. A sewer is “overloaded” when the flow from a storm is unable to pass through it due to a permanent problem (e.g. flat gradient, small diameter). Flooding as a result of temporary
problems such as blockages, siltation, collapses and equipment or operational failures are excluded.

2. “Internal flooding” from the public sewers is defined as flooding, which enters a building or passes below a suspended floor. For reporting purposes, buildings are restricted to
those normally occupied and used for residential, public, commercial, business or industrial purposes.

3. “At Risk” properties are those that the water company is required to include in the Regulatory Register that is reported annually to the Water Services Regulatory Authority. These
 are defined as properties that have suffered or are likely to suffer internal flooding from the public foul, combined or surface water sewers due to overloading of the sewerage
system more frequently than the relevant reference period (either once or twice in ten years) as determined by the Sewerage Undertaker’s reporting procedure. 

4. Flooding as a result of storm events proven to be exceptional and beyond the reference period of one in ten years are not included on the at Risk register. 

5. Properties may be at risk of flooding but not included on the Register where flooding incidents have not been reported to the Sewerage Undertaker. 

6. Public Sewers are defined as those for which the Sewerage Undertaker holds statutory responsibility under the Water Industry Act 1991.

7. It should be noted that flooding can occur from private sewers and drains which are not the responsibility of the Sewerage Undertaker. This report excludes flooding from the
private sewers and drains and the Sewerage Undertaker makes no comment upon this matter.
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RISK OF LOW WATER PRESSURE OR FLOW

22 Q: Is the property at risk of receiving low pressure or flow?

A: Records confirm that the property is not recorded on a register kept by the water undertaker as being at
risk of receiving low water pressure or flow.

1. The boundary of the property has been determined by reference to the Ordnance Survey record.

2. “Low water pressure” means water pressure below the regulatory reference level which is the minimum pressure when demand on the system is not abnormal.

3.Water Companies are required to include in the Regulatory Register that is reported annually to the Water Services Regulatory Authority properties receiving pressure below the
reference level, provided that allowable exclusions do not apply (i.e. events which can cause pressure to temporarily fall below the reference level).

4. The reference level of service is a flow of 9 litres/minute at a pressure of 10metres head on the customers side of the main stop tap (mst). The reference level of service must be
applied on the customers side of a meter or any other company fittings that are on the customers side of the main stop tap. 

The reference level applies to a single property. Where more than one property is served by a common service pipe, the flow assumed in the reference level

must be appropriately increased to take account of the total number of properties served.

For two properties, a flow of 18 litres/minute at a pressure of 10metres head on the customers' side of the mst is appropriate. For three or more properties

the appropriate flow should be calculated from the standard loadings provided in BS6700 or Institute of Plumbing handbook.

5. Allowable exclusions

The Company is required to include in the Regulatory Register properties receiving pressure below the reference level, provided that allowable

exclusions listed below do not apply

6. Abnormal demand:

This exclusion is intended to cover abnormal peaks in demand and not the daily, weekly or monthly peaks in demand which are normally expected.

Companies should exclude from the reported DG2 figures properties which are affected by low pressure only on those days with the highest peak

demands. During the report year companies may exclude, for each property, up to five days of low pressure caused by peak demand.

7. Planned maintenance:

Companies should not report under DG2 low pressures caused by planned maintenance.

It is not intended that companies identify the number of properties affected in each instance. However, companies must maintain sufficiently accurate

records to verify that low pressure incidents that are excluded from DG2 because of planned maintenance are actually caused by maintenance.

8. One-off incidents:

This exclusion covers a number of causes of low pressure; mains bursts; Failures of company equipment (such as PRVs or booster pumps);

Firefighting; and Action by a third party. However, if problems of this type affect a property frequently, they cannot be

classed as one-off events and further investigation will be required before they can be excluded.

9. Low pressure incidents of short duration:

Properties affected by low pressures which only occur for a short period, and for which there is evidence that incidents of a longer duration would not occur

during the course of the year, may be excluded from the reported DG2 figures.
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WATER QUALITY ANALYSIS

23 Q: Please indicate details of a water quality analysis made by the water undertaker for the water supply
zone in respect of the most recent calendar year

A: The analysis confirmed that tests failed to meet the standards prescribed by the 2000 Regulations or
the 2001 Regulations, please find a report attached.

1. Water companies have a duty to provide wholesome water that meets the standards of the Water Supply (Water Quality) Regulations 2000. 

However, the householder is responsible for any deterioration in water quality that is a result of the domestic distribution system (the supply pipe and the plumbing within the
property) that results in the standards not being met.

2. In England and Wales these Regulations implement the requirements of the European Drinking Directive 98/83/EC. The 2000 Regulations impose standards for a range of
parameters, which are either health based to ensure the water is safe to drink or to ensure the water is aesthetically acceptable. They also require that drinking water should not
contain any element, organism or substance (whether or not a parameter) at a concentration or value which would be detrimental to public health.

3. Water quality is normally tested at the tap used for domestic consumption normally the kitchen. However, the householder is responsible for any of deterioration in water quality
that is a result of the domestic distribution system (the supply pipe and the plumbing within the property) that results in the standards not being met. 

4. If there are concerns that lead pipes within the property may be causing high levels of lead in your drinking water please contact your water company (give contact details) for
further advice. 

5. The water company undertakes a monitoring programme to establish water quality that includes random sampling from domestic properties. It will notify the consumers of any
failures to meet the water quality standards that are due to the condition or maintenance of the domestic distribution system.

6. The data collected by the company is subject to external review by the drinking water inspectorate (DWI) and by local and health authorities. In addition to reviewing quality data
the DWI also carry out audits during which any area of the company’s operational can be examined.

7. If there are concerns that lead pipes within the property may be causing high levels of lead in your drinking water please contact the company (see below) for further advice. 

WATER QUALITY STANDARDS

24 Q: Please include details of any departures, authorised by the Secretary of State under Part 6 of the 2000
Regulations from the provisions of Part 3 of those regulations.

A: There are no such authorised departures for the water supply zone.
1. Authorised departments are not permitted if the extent of the departure from the standard is likely to constitute a potential danger to human health.

2. Please contact your water company if you require further information.

SEWERAGE TREATMENT WORKS

25 Q: Please confirm the distance from the property to the nearest boundary of the nearest sewerage
treatment works.

A: The nearest sewerage treatment works is 6.24 kilometres North West of the property.The name of the
sewage treatment works is PYECOMBE EAST WTW , which is responsibility of Southern Water
Services, Southern House, Capstone Road, Chatham, Kent ME5 7QA company.

1. The nearest sewerage treatment works will not always be the sewerage treatment works serving the catchment within which the property is situated.

2. The Sewerage undertaker’s records were inspected to determine the nearest sewerage treatment works.

3. It should be noted therefore that there may be private sewerage treatment works closer than the one detailed above that have not been identified.
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APPENDIX 1
Statutory Instrument 2006 No 1503 - Schedule 10 Part 1 - Interpretation

 

"the 1991 Act" means the Water Industry Act 1991[61];

"the 2000 Regulations" means the Water Supply (Water Quality) Regulations 2000[62];

"the 2001 Regulations" means the Water Supply (Water Quality) Regulations 2001[63];

"adoption agreement" means an agreement made or to be made under section 51A(1) or 104(1) of the 1991 Act[64];

"bond" means a surety granted by a developer who is a party to an adoption agreement;

"bond waiver" means an agreement with a developer for the provision of a form of financial security as a substitute for a bond;

"calendar year" means the twelve months ending with 31st December;

"discharge pipe" means a pipe from which discharges are made or are to be made under section 165(1) of the 1991 Act;

"disposal main" means (subject to section 219(2) of the 1991 Act) any outfall pipe or other pipe which—

(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage undertaker or of any other
person; and

(b) is not a public sewer;

"drain" means (subject to section 219(2) of the 1991 Act) a drain used for the drainage of one building or of any buildings or yards
appurtenant to buildings within the same curtilage;

"effluent" means any liquid, including particles of matter and other substances in suspension in the liquid;

"financial year" means the twelve months ending with 31st March;

"lateral drain" means—

(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same curtilage) to the sewer with
which the drain communicates or is to communicate; or

(b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made under section 102 of the
1991 Act or in an agreement made under section 104 of that Act[65];

"licensed water supplier" means a company which is the holder for the time being of a water supply licence under section 17A(1) of
the 1991 Act[66];

"maintenance period" means the period so specified in an adoption agreement as a period of time—

(a) from the date of issue of a certificate by a sewerage undertaker to the effect that a developer has built (or substantially built) a
private sewer or lateral drain to that undertaker's satisfaction; and

(b) until the date that private sewer or lateral drain is vested in the sewerage undertaker;

"map of waterworks" means the map made available under section 198(3) of the 1991 Act [67] in relation to the information specified
in subsection (1A);

"private sewer" means a pipe or pipes which drain foul or surface water, or both, from premises, and are not vested in a sewerage
undertaker;

"public sewer" means, subject to section 106(1A) of the 1991 Act[68], a sewer for the time being vested in a sewerage undertaker in
its capacity as such, whether vested in that undertaker—

(a) by virtue of a scheme under Schedule 2 to the Water Act 1989[69];

(b) by virtue of a scheme under Schedule 2 to the 1991 Act[70];

(c) under section 179 of the 1991 Act[71]; or

(d) otherwise;

"public sewer map" means the map made available under section 199(5) of the 1991 Act[72];

"resource main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a trunk main, which is or is to be used for the
purpose of—

(a) conveying water from one source of supply to another, from a source of supply to a regulating reservoir or from a regulating
reservoir to a source of supply; or

(b) giving or taking a supply of water in bulk;



"sewerage services" includes the collection and disposal of foul and surface water and any other services which are required to be
provided by a sewerage undertaker for the purpose of carrying out its functions;

"sewerage undertaker" means the company appointed to be the sewerage undertaker under section 6(1) of the 1991 Act for the area
in which the property is or will be situated;

"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the property;

"water main" means (subject to section 219(2) of the 1991 Act) any pipe, not being a pipe for the time being vested in a person other
than the water undertaker, which is used or to be used by a water undertaker or licensed water supplier for the purpose of making a
general supply of water available to customers or potential customers of the undertaker or supplier, as distinct from for the purpose of
providing a supply to particular customers;

"water meter" means any apparatus for measuring or showing the volume of water supplied to, or of effluent discharged from any
premises;

"water supplier" means the company supplying water in the water supply zone, whether a water undertaker or licensed water supplier;

"water supply zone" means the names and areas designated by a water undertaker within its area of supply that are to be its water
supply zones for that year; and

"water undertaker" means the company appointed to be the water undertaker under section 6(1) of the 1991 Act for the area in which
the property is or will be situated.



DRAINAGE & WATER ENQUIRY (DOMESTIC).
TERMS AND CONDITIONS

 
Customer and Clients are asked to note these terms, which govern the basis on which this drainage and water report is supplied

 
Definitions
'Company' means the water service company or their data service provider producing the Report.
'Order' means any request completed by the Customer requesting the Report.
'Report' means the drainage and water report prepared by The Company in respect of the Property.
'Property' means the address or location supplied by the Customer in the Order.
'Customer' means the person, company, firm or other legal body placing the Order, either on their own behalf as Client, or, as an
agent for a Client.
'Client' means the person, company or body who is the intended recipient of the Report with an actual or potential interest in the
Property.

 
Agreement
1. The Company agrees to supply the Report to the Customer and the Client subject to these terms.  The scope and limitations of the
Report are described in paragraph 2 of these terms.  Where the Customer is acting as an agent for the Client then the Customer
shall be responsible for bringing these terms to the attention of the Client. 
The Customer and Client agree that the placing of an Order for a Report indicates their acceptance of these terms.

 
The Report
2. Whilst The Company will use reasonable care and skill in producing the Report, it is provided to the  Customer and the Client on
the basis that they acknowledge and agree to the following:-

 
2.1 The information contained in the Report can change on a regular basis so The Company cannot be responsible to the Customer
and the Client for any change in the information contained in the Report after the date on which the Report was produced and sent to
the Client.

 
2.2 The Report does not give details about the actual state or condition of the Property nor should it be used or taken to indicate or
exclude actual suitability or unsuitability of the Property for any particular purpose, or relied upon for determining saleability or value,
or used as a substitute for any physical investigation or inspection. Further advice and information from appropriate experts and
professionals should always be obtained.

 
2.3 The information contained in the Report is based upon the accuracy of the address supplied by the Customer or Client.

 
2.4 The Report provides information as to the location & connection of existing services and should not be relied on for any other
purpose. The Report may contain opinions or general advice to the Customer and the Client and The Company cannot ensure that
any such opinion or general advice is accurate, complete or valid and accepts no liability therefore.

 
2.5 The position and depth of apparatus shown on any maps attached to the Report are approximate, and are furnished as a general
guide only, and no warranty as to its correctness is given or implied.  The exact positions and depths should be obtained by
excavation trial holes and the maps must not be relied on in the event of excavation or other works made in the vicinity of The
Company’s apparatus.

 
Liability
3. The Company shall not be liable to the Client for any failure defect or non-performance of its obligations arising from any failure of
or defect in any machine, processing system or transmission link or anything beyond The Company’s reasonable control or the acts
or omissions of any party for whom The Company are not responsible.

 
3.1 Where a report is requested for an address falling within a geographical area where two different Companies separately provide
Water and Sewerage Services, then it shall be deemed that liability for the information given by either Company will remain with that
Company in respect of the accuracy of the information supplied. A Company supplying information which has been provided to it by
another Company for the purposes outlined in this agreement will therefore not be liable in any way for the accuracy of that
information and will supply that information as agent for the Company from which the information was obtained.

 
3.2 The Report is produced for use in relation to individual domestic property transactions and cannot be used for commercial
developments of domestic properties or commercial properties for intended occupation by third parties. 

 
3.3 The Company shall accept liability for death or personal injury arising from its negligence.

 



Copyright and Confidentiality
4. The Customer and the Client acknowledge that the Report is confidential and is intended for the personal use of the Client.  The
copyright and any other intellectual property rights in the Report shall remain the property of The Company.  No intellectual or other
property rights are transferred or licensed to the Customer or the Client except to the extent expressly provided

 
4.1 The Customer or Client is entitled to make copies of the Report but may only copy the maps contained in the, or attached to the
Report, if they have an appropriate Ordnance Survey licence.

 
4.2 The Customer and Client agree (in respect of both the original and any copies made) to respect and not to alter any trademark,
copyright notice or other property marking which appears on the Report.

 
4.3 The maps contained in the Report are protected by Crown Copyright and must not be used for any purpose outside the context of
the Report.

 
4.4 The Customer and the Client agree to indemnify The Company against any losses, costs, claims and damage suffered by The
Company as a result of any breach by either of them of the terms of paragraphs 4.1 to 4.4 inclusive.

 
Payment
5. Unless otherwise stated all prices are inclusive of VAT.  The Customer shall pay for the price of the Report specified by The
Company, without any set off, deduction or counterclaim. Unless the Customer or Client has an account with The Company for
payment for Reports, The Company must receive payments for Reports in full before the Report is produced.  For Customers or
Clients with accounts, payment terms will be as agreed with The Company.

 
General
6. If any provision of these terms is or becomes invalid or unenforceable, it will be taken to be removed from the rest of these terms
to the extent that it is invalid or unenforceable. No other provision of these terms shall be affected.

 
6.1 These terms shall be governed by English law and all parties submit to the exclusive jurisdiction of the English courts.

 
6.2 Nothing in this notice shall in any way restrict the Customer or Clients statutory or any other rights of access to the information
contained in the Report.



112 to 102
112 to 102
112 to 102

112 to 102
112 to 102

11 111

8787 878
7

87

33 333

22 222

Stanm
er H

ouse
Stanm

er H
ouse

Stanm
er H

ouse
Stanm

er H
ouse

Stanm
er H

ouse

Stanm
er C

ourt
Stanm

er C
ourt

Stanm
er C

ourt
Stanm

er C
ourt

Stanm
er C

ourt

87
b

87
b

87
b

87
b

87
b

87
c

87
c

87
c

87
c

87
c

87
d

87
d

87
d

87
d

87
d

44 444

929292
9292

828282
8282

100
100
100

100
100

1 
to

 6
1 

to
 6

1 
to

 6
1 

to
 6

1 
to

 6

136136 136
136 136

12
3

12
3

12
312
3

12
3

99
a

99
a

99
a

99
a

99
a

SANDGATE ROAD
SANDGATE ROAD
SANDGATE ROAD

SANDGATE ROAD
SANDGATE ROAD

22222

2626 262626

3838 383838

1414 141414

5050 505050

6262 626262

29
5

29
5

29
5

29
5

29
5

7474 747474

8686 868686

27
7

27
7

27
7

27
7

27
7

28
5

28
5

28
5

28
5

28
5

1313131313

2525252525

3737373737

4949494949

6161616161

7373737373

8585858585

9595959595

2424 242424

3636 363636

4848 484848

6060 606060

7272 727272

8484 848484

11
7

11
7

11
711
7

11
7

14545454545

155155155155155

167167167167167
179179179179179

191191191191191
203203203203203

213213213213213 34
5

34
5

34
5

34
5

34
5

408
408
408

408
408

142142142142142

130a-c
130a-c
130a-c

130a-c
130a-c

176176 176 176 176

162162 162 162 162

148148 148 148 148

34
3

34
3

34
3

34
3

34
3

31
7

31
7

31
7

31
7

31
7

8484 84
8484

32
9

32
9

32
9

32
9

32
9

6868 68
6868

11111

7676 76
7676

1313131313

2525252525

3535353535

DOVER ROAD
DOVER ROAD
DOVER ROAD
DOVER ROAD
DOVER ROAD

6666 66
6666

22222

5656 56
5656

4646 46
4646

1212 121212

2424 242424

3636 363636

11
3

11
3

11
311
3

11
3

VicarageVicarageVicarageVicarageVicarage

4646 464646

5656 565656

31
5

31
5

31
5

31
5

31
5

30
5

30
5

30
5

30
5

30
5

29
7

29
7

29
7

29
7

29
7

6969696969

11111

1313131313

3737373737

4949494949

2525252525

5959595959ASHFORD ROAD
ASHFORD ROAD
ASHFORD ROAD

ASHFORD ROAD
ASHFORD ROAD

97.0m
97.0m
97.0m

97.0m
97.0m

LBLBLBLBLB

12
1

12
1

12
1

12
1

12
1

10
9

10
9

10
9

10
9

10
9

9797 979
7

97

1 to 6
1 to 6
1 to 6

1 to 6
1 to 6

130
130
130

130
130

104
104
104

104
104

116
116
116

116
116

929292
9292

8080 80
8080

646464
6464
626262
6262

666666
6666

606060
6060

H
O

LLIN
G

B
U

R
Y

 PA
R

K AV
EN

U
E

H
O

LLIN
G

B
U

R
Y

 PA
R

K AV
EN

U
E

H
O

LLIN
G

B
U

R
Y

 PA
R

K AV
EN

U
E

H
O

LLIN
G

B
U

R
Y

 PA
R

K AV
EN

U
E

H
O

LLIN
G

B
U

R
Y

 PA
R

K AV
EN

U
E

S
TA

N
M

ER
S

TA
N

M
ER

S
TA

N
M

ER
S

TA
N

M
ER

S
TA

N
M

ER

S
tanm

er
S

tanm
er

S
tanm

er
S

tanm
er

S
tanm

er

C
ourt

C
ourt

C
ourt

C
ourt

C
ourt

P
AR

K R
O

A
D

P
AR

K R
O

A
D

P
AR

K R
O

A
D

P
AR

K R
O

A
D

P
AR

K R
O

A
D

8989 898
9

89

406
406
406

406
406

400
400
400

400
400

380
380
380

380
380

4747 474
7

47

5757 575
7

57

Stanmer HouseStanmer HouseStanmer HouseStanmer HouseStanmer House

6767 676
7

67

7777 777
7

77

372
372
372

372
372

362
362
362

362
362

360
360
360

360
360

4545 454
5

45

St Matthias'St Matthias'St Matthias'St Matthias'St Matthias'
ChurchChurchChurchChurchChurch

3333 333
3

33

348
348
348

348
348

336
336
336

336
336

D
ITC

H
LIN

G
 R

O
AD

D
ITC

H
LIN

G
 R

O
AD

D
ITC

H
LIN

G
 R

O
AD

D
ITC

H
LIN

G
 R

O
AD

D
ITC

H
LIN

G
 R

O
AD

92.6m92.6m92.6m92.6m92.6m

W
ard B

dy
W

ard B
dy

W
ard B

dy
W

ard B
dy

W
ard B

dy

C
R

C
RCR

C
RCR

>
>

>
>

>

>
>

>
>

>
>

>

>
>

>

>

>

>

>
>

>

>

>

>

>
>

>

>
>

>
>

>

>
>

> > >

>
>

>
>

>

>

>
>

>

> >

>
>

>

>

>

>
>

>

>
>

>
>

>

>
>

>
>

>

>
>

>
>

>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>
>

>

>
>

>
>

>
>

>
>

>

>

>

>

>

>

>

>>>>>>

>>
>>

>

>>
>

2902
1902

IC

1803

1901
2903

1905

380L

2701

2702

3701

4701

4902

580

VT

3901

4903

LH

2801
3801

2905

1801

4901

2904

VT

VE

VT

15
0

15
0

The positions of pipes shown on this plan are believed to be correct, but 
Southern Water Services Ltd accept no responsibility in the event of 
inaccuracy.  The actual positions should be determined on site.
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WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement 
WARNING: FRC pipes are constructed of Bonded Asbestos Cement 
 

  LINE STYLES/COLOURS 
 Brown Foul 

  Foul Syphon Sewer 

  Foul Vacuum Main 

  Foul Rising Main 

 Red Combined 

  Combined Syphon Sewer 

  Combined Rising Main 

 Light Blue Surface Water 

  Surface Water Rising Main 

 Dark Blue Treated Effluent 

 Purple Sludge 

 Pink Catchment Boundary 

  Section 104 Agreement Area 

 Yellow Building Over Agreement Area 

SHAPES (S) 
A Arched R Rectangular 
B Barrel S Square 
C Circular T Trapezoidal 
E Egg U U Shape 
H Horseshoe X Other 
 

NODE REFERENCING SYSTEM 
1st digit: hundred metre easting identifier 
2nd digit: hundred metre northing identifier 
3rd digit: sewer type identifier 
 0-4 = Foul/Combined 
 5-9 = Surface Water 
4th digit: next sequential node 
 

MATERIALS 
AK Alkathene 
BRC Brick (Common) 
BRE Brick (Engineering) 
CC Concrete Box Culvert 
CI Cast Iron 
CO Concrete (In-Situ) 
CP Concrete (Pre-cost) 
CSB Concrete Segments (bolted) 
CSU Concrete Segments (unbolted) 
DI Ductile Iron 
FRC Fibre Reinforced Cement 
GRC Glass Reinforced Concrete 
GRP Glass Reinforced Plastic 

 
 

 
MAC Masonry in regular Courses 
MAR Masonry in random Courses 
PE Polyethylene 
PF Pitch Fibre 
PP Polypropylene 
PVC Polyvinyl Chloride 
RPM Reinforced Plastic Matrix 
SI Spun Iron 
ST Steel 
VC 
 

Vitrified Clay 

XXX Other 
ZZZ Unknown 
 

 
 Manhole (SW) 

 Manhole (F&C) 

 Lamp hole (SW) 

 Lamp hole (F&C) 

 Pumping Station (SW) 

 Pumping Station (F&C) 

 Side entry manhole (SW) 

 Side entry manhole (F&C) 

 Blind shaft (SW) 

 Blind shaft (F&C) 

 Ejector station (SW) 

 Ejector station (F&C) 

 Watertight door (SW) 

 Watertight door (F&C) 

 Flushing ch. Mn-e (SW) 

 Flushing ch. Mn-e (F&C) 

 Flushing ch. No-e (SW) 

 Flushing ch. No-e (F&C) 

 Wastewater treatment works 

 Marine treatment works 

 Outfall headworks 

 

 Washout (SW) 

 Washout (F&C) 

 Rodding eye (SW) 

 Rodding eye (F&C) 

 Gauging point (SW) 

 Gauging point (F&C) 

 Intercept chamber (SW) 

 Intercept chamber (F&C) 

 Storm Tank (SW) 

 Storm Tank (F&C) 

 Vortex chamber (SW) 

 Vortex chamber (F&C) 

 Manhole label ellipse 

 Dummy/S24 manhole 

 Outfall 

 Penstock chamber 

 Damboards 

 Storm Overflow 

 Vent 

 Vent column 

 Tidal storage tank 

 

 Backdrop manhole 

 Other (s) 

 Other 

 Change in sewer (s) 

 Change in sewer 

 Reflux valve 

 Flap valve 

 Cascade 

 Anode 

 Valve 

 Closed valve 

 Air valve 

 Hatch box (SW) 

 Hatch box (F&C) 

 Direction arrow 

 Emptying valve 
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 Soakaway 

 Inlet 

 Balancing pond 

 Blank end 

 Head of Public Sewer 
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SEWER LEGEND 



WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement 
WARNING: FRC pipes are constructed of Bonded Asbestos Cement 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

MATERIALS 
 
Alkathene AK 
Cast Iron CI 
Spun (grey) Iron SI 
Concrete CO 
Ductile Iron DI 
Fibre Reinforced Cement FRC 
Glass Reinforced Plastic GRE 
Glass Reinforced Epoxy GRP 
(Unplasticised) Polyvinyl Chloride PVC 
Polyethylene PE 
Steel ST 
Concrete Segments Bolted CSB 
Concrete Segments Unbolted CSU 
Galvanised Iron GI 
Ductile Sleeve DS 
Concrete Pre-Stressed CPS 
High Performance Polyethelene HPE 
Unknown ?? 
 
 

 Distribution main/ 
 Communication pipe 

 Truck main 

 Raw water main 

 Non potable 

 Abandoned main 

 Proposed main 

 Fire main 

 Non SWS 

 Leak Noise Correlator 
 Survey Point 

 Dialysis Machine 

 Anode 

 Telemetry cable 

 Access point/hatchbox 

 Break pressure tank 

 

 Sluice valve 

 Closed valve 

 Air valve 

 Butterfly valve 

 Pressure reducing valve 

 Reflux valve 

 Motorised valve 

 Clockwise closing valve 

 Change node 

 Pumping station 

 Booster station 

 Insertion flow meter point 

 Water tower 

 Service reservoir 

 

 Hydrant 

 Double hydrant 

 Washout 

 Washout hydrant 

 Meter 

 Capped end 

 Emptying plug 

 Stopcock 

 Water supply works 

 Bore hole/well 

 Intake 

 Customer site 

 Air cock 

 Swab insertion point 

 

WATER MAIN LEGEND

FOR SOUTHERN WATER’S 
WATER SUPPLY AREA ONLY 

PLEASE NOTE:  WATER MAINS MAY 
     APPEAR IN ANY COLOUR 
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Water Quality failure report for Southern Water quality supply zone S504 

The following samples failed during the calendar year ending 31/12/2006:- 

Parameter tested      No. of  No. of 
       samples           samples
       taken  failed 

Tetrachloroethene & Trichloroethene    8  1 

Southern Water investigates all infringements of water quality standards thoroughly & take 
appropriate action to resolve any problems. If there was any risk to public health from the 
quality of drinking water supplied the Company would inform customers immediately & advise 
them not to drink the water until the risk had been removed. 

Key facts on water quality 

Here are some key facts on substances that customers may be concerned about.  
For more detailed information visit www.southernwater.co.uk or telephone 0845 278 0845  

Aluminium 

Aluminium is present widely in the environment & exists naturally in lakes, rivers & reservoirs. 
It is also used in some water treatment works to remove impurities where its use is closely 
controlled & monitored. 

Antimony  
 
Rarely found in drinking water. Minute quantities may arise from brass fittings & solder. 
 
Coliform bacteria 

These bacteria are usually harmless in themselves but if present can show that there is a 
possibility of contamination of drinking water. Some of the bacteria we find are from dirty taps 
in houses but in all cases where bacteria are found we respond urgently to ensure supplies 
are safe. 

Colour 
 
This is an aesthetic requirement. Water should be clear & bright but may occasionally show a 
slight reddish or brown tint caused by iron from the mains which is not harmful to health. 
Programmes of work are in hand to replace iron in mains. 
 
 

 

 



Copper 

Traces of this metal usually come from property pipe work, especially when newly installed. 
Good plumbing practice will help to avoid copper in pipes. 
 
Escherichia Coli (E. Coli) 

Bacteria sometimes found in untreated raw water. Disinfection during treatment removes 
them. They sometimes appear in tests in small numbers, but follow up tests usually show the 
mains water is satisfactory. 

Individual pesticides 

Chlortoluron, 2,4D, mecoprop, MCPA, total pesticides. 
 
Water companies test for various pesticides which may be used in their area by farmers, 
growers & gardeners etc. & may be present in water. The minute traces found are no threat to 
health, being far lower than the limits set by the government health advisors, but water 
companies nevertheless take steps to remove even these tiny quantities. 
 
Iron 
 
Iron is found naturally in some underground water. At sources where levels are high treatment 
is installed to remove it. It does not cause health problems. 
 
Lead 

There is virtually no lead in water as it leaves treatment works. Lead in drinking water 
originates from service pipes & plumbing mainly found in older houses. Lead pick up is more 
prevalent in soft water areas. Southern Water areas are generally classed as hard. The best 
way of reducing lead in water supplied from taps is to replace lead plumbing. 

Odour 

There are several different reasons why a sample may exhibit an odour. Please refer to the 
website for a detailed explanation. 

pH 

or hydrogen ion content. This is a measure of the acidity or alkalinity of water. 

Tetrachloroethene & trichloroethene 

These are solvents arising from industrial processes but can be removed during processing. 
Water companies work with industry to ensure they do not reach the water supply in the first 
place. 
 
Total pesticides 
 
A measure of the sum of individual pesticides. 
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